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frances lankin’s reflections

in this video, “reflections from the retiring executive director of 
the Toronto United Way,” Frances Lankin discusses the need to pull voices from differ-
ent communities together to collectively work toward sustainable change. She addresses 
some of the major challenges facing communities: poverty and engaging youth. 

Lankin feels that the required changes need social innovation and that working collec-
tively will bring about successful community outcomes. Her view is that the untapped 
talent and resources are already in place.

Your link to Frances Lankin: 
http://www.unitedwaytoronto.com/temp/frances-lankin.wmv


